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MWHUCTEPCTBO 3IPABOOXPAHEHWS

BOJITOTPAICKOM OBJIACTHU
MPUKA3
ol A A3 wi BL5X
Bonrorpan

06 opraHu3aluy padoTsl Mo (hopMHPOBaHHIO He3aBUCHMOH OLEHKH KaiecTBa
paboThl rocyaapcTBEHHBIX yupexKaAeHWH, OKa3bIBAIOUNX YCIyTH B chepe
3/|paBOOXpaHeHHs Ha TeppHUTOPHH Bonrorpackoi obnactu

Bo ucrosiHeHue Tpukasa MHHHCTEPCTBA 3IpaBOOXPaHEHHS Poccuiicko#
denepaluu OT 31.10.2013 Ne 810a «O6 opraHi3saluy paboTel Mo (HOPMHPOBAHHIO
HEe3aBMCHMMON  CHCTEMBI  OIGHKH  KauecTsa paboTel ~ TOCYAapCTBEHHBIX
(MyHHIHNATEHBIX) Y4pexAeHHH, OKa3bIBAIOLIHX yenyru B cepe 31paBOOXpaHeHHs,
B leNAX peaqH3aluH MOANYHKTa «i» IyHKTa | Vkasa [lpesunenta Poccuiickoil
Megepaumn ot 7 Maa 2012 r. Ne 597 «O mepax To peajlH3aluH rocy1apcTBeHHOH
COLMAIbHON MOMMTUKHY, MOCTAHOBICHHA [TpaBuTENLCTBA Poccuiickoii denepaltt
ot 30 mapra 2013 r. Ne 286 «O dopmupoBaHiH He3aBHCHMOH CHCTEMbl OLEHKH
KagecTBa paboThl OpPraHU3allvi, OKa3bIBAIOLUIMX COLHANbHBIE YCIYrH» W TyHKTa 4
MaHa MEpOTpHATHIT 1o (OPMHPOBAHHIO He3aBUCHMOl CHCTEMBI OLEHKM KadecTsa
paboThl OpraHuzalMi, OKa3BIBAIOMIMX  COLMATLHBIC yC/IyTH, YTBEpPXKIEHHOTO
pacrniopsikennem [IpaBHTenbCTBA Poccuiickoit egepauun ot 30 MapTa 2013 r. Ne
487-p,npHKa3 bl Balo:

1. T'naBHeIM Bpa4daM rocyAapCTBEHHLIX yupekaeHHil 3ApaBOOXpaHEHHA
[OBEOMCTBEHHBIX MHHMCTEPCTBY 37PaBOOXPAHEHHA Bonrorpajackoii obnactun H
yupexaeHuaM HHOH (GopMBl coBCTBEHHOCTH PEKOMEH0BATh JUIA HCMOML30BAHHA B
pabote MeTtojHueckie peKOMEHAAUHH IO MpOBECHUIO HE3aBUCHMOH OLCHKH
KayecTBa paboThl rocy1apcTBEHHBIX (MyHHLMITATLHBIX) YHPEXkKICHIH, OKa3bIBalOLIHX
yenyrn B cdepe  3/paBOOXpaHeHHA (nanmee - MeTtoauueckue peKOMEeH/IaLIHH ),
YTBEpIK/IEHHbIE ~ TPUKA30M MuHHCTEPCTBA  3APABOOXPAHEHHA Poccuiickoi
®enepauu ot 31 okrabpa 2013 Ne 810a «O6 opranusauuu paboTel 110
(hOpPMHUPOBAHHMIO HE3ABHCHMOH CHCTEMBI OLEHKH KadecTha paboThl rocy1apcTBeHHBIX
(MyHHIMNATBHBIX) YUPEXK/ICHHH, OKa3blBAOLIMX YCIYTH B cthepe 3ApaBOOXPAHEHUIN.

2. 3aMecTHTEI0 MHHHCTpa 3paBOOXPaHCHHA Boarorpaackoit obnactn A.W.
CebeneBy, HaualbHUKY [eNapTaMeHTa OpraHu3aliH MeJHIIMHCKOH MOMOLLH
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MWHHCTEPCTBa  3[PaBOOXPaHEHHA Bosrorpaackoit obmactn  C.B. CumakoBy,
HaYaIbHUKY OT/Eena OopraHM3alHH MEeIHIMHCKOIl TOMOIIH B3pOCIOMY HACEICHHIO
MHHHCTEpCTBA  3IPAaBOOXPAHEHHA Bosrorpaackoit  obnactu  A.B. SIroaKHHY
obecreduTh eXerogHoe, ¢ ydacTHeM OOLIECTBEHHBIX OpraHu3alui, NpoBe/eHHE
He3aBMCHMOIl OLEHKH Kkavectsa paboTel  TOCYAapCTBEHHBIX MeIHLHHCKHX
opraHM3aluii, TOABEIOMCTBEHHBIX MHHHCTEPCTBY 3npaBooxpanerus BonrorpaickoH
oBnacTH, corjacHo npuaokernio Ne 1-6 k MeToiM4eCKHM peKOMEHTALHAM.

3. 3aMecTHTEN0 MHHUCTPA 3/paBOOXpaHeHHA Bonrorpanckoit obnacti H.A.
KapaceBoii, Ha4aJbHUKY J€MapTaMeHTa MAaTepHHCTBA, JETCTBA | neMorpadHyecKoi
MOAMTHKM MHHHCTEPCTBA 3[paBOOXpPaHEHHA Bonrorpanckoit obnactu  M.C.
AHTHIIOBY, Ha4yalbHHMKY OTIena OpraHM3alHH MeOHLIMHCKOA MOMOIIH MaTepH H
pebeHKy MHHHCTEPCTBA  3/IpaBOOXpaHEHHA Bonrorpaackoii obmactu  A.B.
YeGaTkoBOl OBECHeuuTh eXKEerodHoe, ¢ ydyacTHeM OOIIECTBEHHBIX OpraHu3aluy,
NpoBelleHHe  HE3aBHCHMOH  OLEGHKH  KauyecTsa paboTel  rocynapcTBEHHBIX
MeMIIHHCKUX OpraHM3alMi, MoJBeJOMCTBEHHbIX MHHHCTEPCTBY 31paBOOXpaHCHHs
Bonrorpajckoi o6nacT, COIJIACHO TMPHIOKEHHUIO Ne 1-6 k Mertoau4eckKum
peKOMEeHAALHAM,

4. 3aMecTHTENI0 MHHMCTpa 3paBooxpaHcHns Bonrorpaickoil obnacTH O.H.
PonHOHOBOH, HAYaJLHUKY JeNapTaMeHTa M0 JIHIIEH3HPOBAaHHIO, KOHTPO/IO Ka4eCTBa
MEMWIMHCKOH TIOMOIIM MW CTAHAAPTH3allHH MHHHCTEPCTBA 3/1paBOOXpaHEHHA
Bonrorpanckoit obnactu C.HM. Myspaesoii, Ha4daleHHKY OTAena M0 KOHTPOIIO
KayecTBa  MEIMLMHCKOW  TOMOIIM W CTaHJapTH3allid  MHHHCTEpPCTBA
snpasooxpanesus Bonrorpaackoit obmacti M.M. Kanpayposoil obecneunts
eJKErofiHOe, C ydacTHeM OOLIeCTBEHHBIX OpraHu3alui, MpoBeleHNe He3aBHCHMOH
OleHKH KauectBa pabOThl TOCYAApCTBEHHBIX MEIHMUMHCKMX  OpraHu3alui,
[OBEAOMCTBEHHBIX MWHMCTEPCTBY 3jpaBooXpaHenuss Bonrorpajckoii obnacT,
cornacHo npunoxeruio Ne 1-6 k Meroau4yeckHM pekoMeHalHAM.

5. Wo. mupektopa T'KY «Jlupexuns mo obecrevyeHHIO NeATEIbHOCTH
roCyapcTBeHHBIX  yupexkaeHuii Boarorpaiackoit obmactuy  O.A.  Speiruny
obecnieunts c6op M cBOA MH(OPMALMK MO He3aBHCHMOH OLleHKe KayecTBa padoThl
rocyapCTBEHHEIX MENHLIHWHCKMX OpraHM3alii, MojABeAOMCTBEHHBIX MHHHCTEPCTBY
3apaBooXpaHeHus Bonrorpajackod o0macTH COracHO MPHIIOKEHHIO Ne 1-6 k
MeToHYecKHM peKOMEH1alMIM, ¢ falbHeLIHM MPeIoCTaBIeHHEM B MUHHCTEPCTBO
3paBooxpaHeHns Bonrorpajckoii obnacTH.

6. Jupexropy I'KY3 «Bosrorpanckuii — obmacTHolff — MeIHUHHCKHH
uH(pOpMalHOHHO-aHanuTHYecknit  nentp»  A.B.  Tlonukapnosy obecrne4uTh
eskeroHoe (OpMHPOBAHUE PEHTHHIOB AeATENbHOCTH MEAMUMHCKHX OpraHu3alui Ha
OCHOBE He3aBHCHMOMN OLIEHKHM Ka4yecTBa paboTel roCyJapCTBEHHBIX MEIHIHHCKHX
opraHu3aLuii, oABEOMCTBEHHBIX MHHHCTEPCTBY 3/paBOOXPaHEHHA Bonrorpajckoi



DSJ'IB.CTH, H PasMEILICHHE HX Ha Dq}HH}IEJIEHDM caiite MHHHCTEPCTEA
japaBooxpaHeHus Bonrorpaackoit obnacti cornacHo npunoxenuio Ne -6 K
MeToiH4ecKUM peKoOMeHIalHaM,

7. Koutpons 3a HcrnojiHeHHeM NpHKasa BO3MO0MKHUTE HA 3aMeCTHTEeNs MHHUCTpa
3/ipaBooxpaHeHHs Bonrorpajackoit obnacti O.H. Ponuonosy.

MunncTp 31paBooxpaHeHHs
Bonrorpazckoii obnactu B.B. llIkapun

A H. Boasutosa
(8442) 24-85-94
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MHHUCTEPCTBO 3JPABOOXPAHEHHA
POCCHUCKOH OEJEPAILIHH

(Mun3apas Poccun)

IMMPUKA3

31 stmedfir 4013 v {00

Mockrn

06 oprauuzauuu padors! Mo GOPMHPOBAHHIO HE3ABHCHMOH CHCTEMbI OLIEHKH
KadecTBa padoTel rocygapeTBeHHBIX (MYHHUHNANBHBIX) YUperaeHHii,
0KA3LIBAKLINX YeIYTH B cdepe 31paBooXpaHeHHs

B uensx peanusaund noAnyHKTa «k» myHkra 1 Ykasa [lpesupenrta Poccuiickof
Q@enepauun ot 7 mas 2012 r. Ne 597 «O mepax no peanu3auuM rocyapCTBEHHOMH
COLMANBHOH MONMTHKHY», MoctaHosnerus IlpaBurenscrea Poccuiickod @enepauuu ot
30 mapra 2013 r. No 286 «O dopMupoBaHHH HE3aBHCHMOH CHCTEMBI OLIEHKH KaYyecTBa
paboTel oOpraHU3aUMii, OKa3bIBAIOUIMX COLMANBHBIE YCIyrd» M TNyHKTa 4 nnana
MEPONPHATHE M0 (OPMHPOBAHHIO HE3aBUCHMOH CHCTEMBl OLIEHKH KadecTBa paboThl
OpraHu3sallHi, OKa3bIBAIOIMX COLHANBHEIE YCIYTH, YTBEPKIEHHOTO PpaclopmKeHHeM
Ilpasurenscrea Poccuiickoli @epepaumuu ot 30 wmapra 2013 r. Ne 487-p,
NPHKa3blBaio:

l. VYreepuute MeToauyeckue pEKOMEHNAUMH [0 TPOBENEHHIO HE3aBHCHUMOI
OLEHKM KayecTBa pabOTBl  [OCY[lapCTBEHHBIX (MYHHUMIANBHBEIX) YuYpekIeHHH,
OKas3bIBAIOIIMX  yciyrd B cdepe 3mpaBooxpaHeHMa (mamee — Meroguueckue
PEeKOMEHAALHH), COIIACHO MPHIOKEHHIO,

2. JlenapramenTy — MeXAYHapOIHOTO COTpYAHHYECTBA  H CBA3EH ¢
obuwecreenHocTei0  (C.M. Mypasres) cosmectHo c¢ [enapramMeHTOM MeIHUHHCKOHN
noMowH  aeTAM M cnyxObi pogoscnomoxenna (E.H. BaiiGapuna), Henapramenrtom
HayuHoro npoextHposanus (A.B. Bacunses), [lenapraMeHTOM 3KCTPEHHONH MeIMUMHCKOH
nomown M 3KcrneprHoit nearensnoctH (O.M. I'ycesa), [lenaprameHTOM MEAMLIMHCKOTO
obpasoBanua W  KalpoBOH NOMMTHKM B 3apaBooxpanenuu (T.B. Cemenosa),
JlenapraMeHTOM OpraHM3alMd MEIMLUHMHCKOH TMOMOINM H  CAHATOPHO-KYPOPTHOTO

pena (U.I'. HuxuTun) obecneunTs €KEroiHo ¢ y4actHem oODIIECTBEHHBIX OpraHHU3allmil
Hoae g7
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rnposeeHHe He3aBHCHUMOH OLEHKH KayecTsa paboThl QenepanbHBIX TOCYAapCTBEHHBIX
GlOMmKETHBIX,  KA3EHHBIX  MEIHLMHCKMX  OpraHusaiuii, — NOABEAOMCTBEHHBIX
MuHHCTEpPCTBY 31paBooXpaHeHus PoccuicKkoH @enepallHu.

3, JlemapTaMeHTy ~ MEXIYHapOAHOTO  COTpYAHMUeCcTBA  H ceszeil  c©
o6mectennoctsio (C.M. Mypasses), JlenaprameHTy HHQOPMALIHOHHBIX TEXHONOTHH H
cBasu (P.M. MBaxun) coBMecTHO ¢ JlemapTaMeHToM YYeTHOH IMOIUTHKH M KOHTPOI
(H.B, Caponaituer), (PHHAHCOBO-IKOHOMHYECKHM I€NapTaMEeHTOM (H.A. Xoposa),
[MpasopsiM nenapramenToM (A.A. YepkacoB) 0DECTEUHTH EXEroAHO thopMHpoBaHue
PEHTHHIOB IeATENBHOCTH MEAHIIHHCKHX Opran y3alMil Ha OCHOBE HE3aBUCUMON OLIEHKH
kayectsa paboTel  (hefepanbHBIX  OCYAApCTBEHHBIX  DIOMKETHBIX,  KA3CHHBIX
MEIULMHCKHX OpraHM3aluil, MojABeAoMCTBeHHbIX MHHHCTEPCTBY 3ApABOOXPaHEHHA
Poccuiickoii Pefepaluy, # pasMelieHHe HX Ha OHLHANBHOM calite MHHHCTEPCTBA.

4, PexoMeH0BATh OpraHaM rocyjapcTseHHoil Bmacti cyGbvekroB Poccuiickod
Qegepaurd B chepe OXpaHsl 340poBei ofecneduTs (QOpPMHPOBaHHE HE3ABMCHMON
CHCTEMBI OLIEHKH KauecTpa paboTsl rocyAapcTBEHHBIX (MyHHIMNANEHEIX) YYpeKIeHHH,
OKA3BIBAIOIIMX YCIYTrH B cepe 37paBooXpaHeHHA, B COOTBETCTBMH C HACTOAIMMH
MeTronH4yecKHMH PEKOMEHTALIHAMH.

5. KouTposs 3a HCMOMHEHHEM HACTOALLEro MpHKa3a BO3NOKHTH HA 3aMECTHTEJA
MunucTpa 3apasooxpanenus Poceuitckoit @enepauns M.H. Karpamansna.

MunucTp B.W1. Cxpopuoga



[lpunoxenne
Kk npukazy MHHHCTEpCTBA 3APaBOOXPaHEHH A

Poccuiickoit Pepepanui
0T « ;(/n oxtabpa 2013 r. Ne gp{ﬁL

MeToAH4YeCKHE PEKOMEHAALHH
N0 NPOBEAEHHIO HE3ABHCHMOMN OLIEHKH Ka4ecTBa paboTsl rocyAapeTBEHHbIX
(MyHHUHNAABHBIX) y4pes/IeHHil, 0Ka3bIBAIOIIHX YCJAYTH
B cpepe 34pPABOOXPAHEHHHA

1. MeToauyeckue peKOMERIALIHH NMOANCTOBNEHE! C eNblo 00ecneYeHus eIHHBIX
noaxofoB K (OPMHpPOBaHHIO He3aBHCHMOH CHCTEMbl OLEHKH Ka4ecTBa paboTel
rocyJapCcTBEHHEIX (MYHHIHMANBHBIX) YUpexaeHHH, OKa3blBaloOUIMX YCHYyrd B cdepe
3ApaBooXpaHeHis (fanee — MeQMUMHCKME OPraHH3alMH), W OKAa3aHHA METOIHYecKoi
[IOMOLUH OpraHaM rocyaapcTBeHHod BnacTH cybwextos Poccubickoii Penepauuu B
cpepe oxpaHbl 300pOBeA, OOLIECTBEHHBIM COBETAM [PH YKa3jaHHBIX OpraHax,
OTBETCTBEHHBIM 3a MPOBEJEHHE HE3ABHCHMOH OLESHKH KadecTra paboThl MeAHUMHCKHX
OpraHM3alui.

2. Tlon HezaBHcHMOH OlEHKOH KauecTBa paboTel MENMIMHCKHX OpraHH3aLuii
(anee — HesaBHCHMas OlIEHKA KadecTBa) MOHHMAETCA OlEHKa [EATENIEHOCTH TaKMX
OpraHH3allHH B COOTBETCTBHH C KPHTEPHAMHM H MOKazaTeNIMH OLIEHKH, ONpe/ieNeHHbIMH
ODLIECTBEHHBIM COBETOM B YCTAHOBJIGHHOM TOPSA/KE, W COCTABEHHE PEHTHHIrOB
MEIHIHHCKHX OPraHH3auMi He peske | pasa B rojl Ha OCHOBE CIEYIOIIMX NPHHLHIIOR:

3aKOHHOCTE,

OTKPBITOCTE M NYOIHYHOCTS;

A06poBONEHOCTE yHacTHsA o6LiecTBeHHBIX 06beIHHEHH Il

HE3aBHCHMOCTb MHEHWIl IPayaaH, SKCIepToB, 00IecTBeHHEIX 00benHHeH T

MOJIHOTa HHPOPMALIMH, HCTIONB3YeMOH /IS MPOBEAEHHS OLICHKH;

KOMIIETEHTHOCTE M NMpo)ecCHOHANHIM 4ieHoB 061ecTBeHHOTO coBeTa,

3. OcHOBHEIE 3ana4M HE3aBHCHMOH OLEHKH KavecTBa:

CTHMYJIHPOBAHHE NMOBBIIUEHHA Ka4yecTBa paboTh! MeHIHHCKUX OpraHH3atinii;

NOBBILIEHHE HH(OPMHPOBAHHOCTH NOTpeGHTeNeidl 0 nopsjake NpenocTABIEHHA
MeJIHIIHHCKOH OpraHH3aluei MeJMUHHCKHX YOIy,

pa3BHTHE HHCTHTYTA 0OIIECTBEHHOTO KOHTPONA,



4. VyacTHHKaMH HE3aBHCHMOR OLIEHKH Ka4eCcTBa ABJIAKTCA

O6uecTperHelli  coseT npH MHUHHCTEPCTRE 3/PAaBOOXPAHCHHA Poccuiickoi
(Denepaly;

dbenepanbHble, TOCYIAPCTBEHHBIS froKeTHBIE W Ka3eHHbIE MEJHLUHHCKHE
opraHH3alKH, MO/BEOMCTBEHHBIC MuHHCTEPCTBY 3ApPaBOOXPAHEHHA Poceuiickoi

denepaliiu;
oBlUeCTBEHHBIE COBETHl TNpPH OpraHax MCIONHUTENEHOH BIACTH cybbeKTOB

Poccuiickoit Qenepalliu;
nmone4drensckie (obuiecTBEHHBIE, pabmogarenbHeie) COBEThl MEIHUHHCKHX

OpraHu3alu;
oflepoccuiickye, — perHoHalbHBIe  H  MYHHUHMNAIBHBIC obuiecTBEHHEIE

obbenuHenus B cdepe 31paBOOXPAHCHHT,

opradbl HCIOJHWTENBHOH  BIACTH cy6nrektoB  Poccuiickoit  denepauun,
oCyIIeCTBAMOMIHE GYHKIUMH H IONHOMOYHA YIPEAHTE/A MEAHUAHCKIX Oprasu3auu;

MEHLIHHCKHE OpraHu3aliim;

rpaxkiaHe — MOTpeOHTENH YCIYT B chepe 3npaBoOXpaHeHHs, HX POACTBEHHHKH H
YNeHB! CEMBH, 3AKOHHBIE [TPEIICTABHTEIH,;

npodeccHOHaMEHOE M MALHEHTCKOoe cooOI1ecTBo;

3KCrepTHOe coobuIecTBo;

peHTHHI'OBbIE Ar€HTCTBA, CPEACTBA MaccoBoit HHGOpPMAaLIHH.,

5.TTop  MemMUMHCKOM  OpraHHzauMell B HAcTOAUIMX  METOMHECKHX
pEKOMEHALMAX [MOHHUMAETCs HOPHAHYECKOe JHLO HE3aBHCHMO OT OpraHH3allHOHHO-
npasoBoil (OpMBI, OCYHNIECTBIIOIEE B Ka4ecTBE OCHOBHOTO (ycraBHOro) BHIA
JeATENBHOCTH MEeOMLHHCKYIO [eATeNbHOCTh Ha OCHOBaHWH JIMUEH3HH, BBIIAHHOA B
nopsjiKe, yCTaHOBAEHHOM 3aKoHozaTebcTBOM Poccuiickon Meaepatlny.

K  MeguUMHCKMM  OpPraHd3alMaM  [IPHPAaBHHBAIOTCA  MHAMBHAYAJIBHBIE
NpeAnpUHHMATENH, OCY ECTBAAIOLHME MEAHIIHHCKYIO IeATENBHOCTD.

6. HezaBHcHMas oieHKa Ka4ecTBa TpoBOAMTCA B 00A3aTesbHOM MOpAlKe B
OTHOLIEHHH FOCYAapCTBEHHBIX (MYHHIHITATBHBIX) YUPEXKACHHH, OKa3bIBAIOWMX YCIYTH
B cdepe 3ApaBOOXpaHeHHA.

7. K MeguMUMHCKHM OPraHH3alliiM OTHOCATCH OPraHM3aliiH B COOTBETCTBHH C
HOMEHKJIATYpOi, yTBep)KIeHHOH mnpHKazoM MHHHCTEpCTBA  3/paBOOXpaHEeHHs
Poccuiickoii ®enepauuu ot 6 asrycra 2013 r. Ne 5294.

8. HesaBHMcHMad OLIEHKA Ka4yecTBa MPOBOOHTCA B MEIHLMHCKHX OpraHH3alMax,
OKA3BIBAIOIUIMX METHUHHCKYIO [TOMOILEL B aMOyIaTOPHEIX H CTALlHOHADHEIX YCIOBHAX.

0. MeauLHHCKHE OPTraHH3alMyi HHBIX (GOopM CODCTBEHHOCTH, KPOME YKa3aHHBIX B
nyukte 6  HacroAwmMX  MeToiMuyecKMX — pPeKOMEHIAliWH,  OoCyUlecTBIsIOLIKE
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MEeIHLMHCKYI0 JleATeNlbHOCTE, BlpaBe Ha pob6poBonbHON OCHOBE Y4YacTBOBaTb B
NpoBeIeHHH HE3aBUCHMOH OLEHKH KaiecTsa H NpefocTapaTs HHMOPMALHIO O CBOEH
nesTeNbHOCTH B 00LeCTBEHHEIN COBeT.

B cnydae TNOATBEpKICHHA AOOPOBONBHOrO Y4aCTHA TaKkHX OpraHH3alui B
MpOBENIeHHH HE3aBHCHMON OLEHKH Ka4ecTsa Ha HHX pacnpoCTPaHAIOTCA  BCe
Tpebosanus mo obecrnedeHHio  MpOBeJeHNA HEe3aBHCHMOH OLIEHKH Ka4ecTsa,
ycTAHABJIMBaEMBle K TOCYJAPCTBEHHBIM (MyHMLMTIANBHBIM)  YYPEHKASHHAM,
OKa3bIBAIOIMM YCIIYTH B c(epe 31paBoOXpaHEeHHA.

10, OpraHM3al{i0 TPOBEJEHHA He3aBUCHMOW OLEHKH KauecTBa B cyOBexTe
Poccufickoil PenepauuH OCYILIECTBAAET OpraH rocyfapcTeeHHOR BracTH cyObekra
Poccufickoit ®emepauun B cdepe OXpaHbl 3[40pPOBbA, OCYIIECTBIAIOWHH GYHKIHHA H
MONHOMOYHMA YHpeNHTens OpraHusauui (manee -— y4YpeduTeNns), Ha KOTOPBIi
BO3/AraroTCs CHeyIOIIHe (HYHKIHA:

obuiee opraHuszauMonHoe ofecnevenue MpOBEACHHA HE3aBHCUMOH OLIEHKH
Ka4ecTsa,

MOHMTOPMHT [POBE/IeHHA HE3aBHCUMOI OLIEHKH HA PETHOHATBHOM YPOBHE;

ofecrieyeHre TEXHHYECKOH BOIMOKHOCTH BBIp&KEHHA MHeHHit noTpebuTeniMH
yeayr B cdepe 31paBoOXpaHeHMs o0 pabore MEAHIHHCKHX OpraHu3auMi o
Y/IOBNETBOPEHHOCTH KadecTBOM O0CHyXHBaHHA B MeQHUMHCKOH OpraHM3alMKH Ha
oHUHanbHOM caiiTe yupenutens B ceTd MHTEpHET, a Takke Ha O(HLHATBHBIX CaHTax
MeAHIMHCKUX OpraHM3auui, HaXoNAIIMXCA B BEICHHH YUPeIHTE/N (mpH HaMUYHH).

11. B wuensax obecnedeHys TpOBENEHHA HE3aBUCHMOH OLEHKH KayecTha
yupeputens obpasoBbiBaeT OOuIeCTBEHHLIH COBET B [OpPANKE, TNpPeIyCMOTPEHHOM
jaKoHOnaTensCcTBOM  Poccuiickofi  DexepalMy, 3aKOHOAATENBCTBOM  CYOBEKTOB
Poccuiickolt Dejlepallid ¥ MYHHUMMANBHBIMH HOPMATHBHBIMH [MPaBOBBIMH aKTaM#
COOTBETCTBEHHO.

12. OBGuiecTBeHHEIH COBET BNpaBe!

YCTAHABIMBATE MOPSAAOK OLUEHKH KadecTBa paboThl MeIMUHMHCKHX OpraHM3allui
HA OCHOBAHMHK OTIpeJieIeHHBIX KpuTepues sdipexTHBHOCTH paboTsl opranu3aluii;

opranmzosbiBate paboTy 0o  BeiABNeHHo, 0000meHWio W aHANM3Y
obLIeCTBEHHOr0 MHEHHA H PEHTHHIOB 0 KadecTse paboThl MEAHIHHCKHX OpraHH3alluH,
B TOM qHCNIe chopMHPOBaHHBIX o0lecTBeHHBIMH Oopra’M3alHAMH,
Npo(eccHOHANLHEIMH, MAIMEHTCKHMH COODLIECTBAMU H HHBEIMH 3KCIIEPTaMH,

HAIIPABAATE YYPEAHTEN0 HH(GOPMALMIO O pesyibTaTaX He3aBHCHMOH OUEHKH
KayecTBa paboThl MeIMUMHCKUX OPraHM3aLMi, a TAaKKe MpPeNIOKEeHHH Mo YIy4IleHHIO
kauecTBa paboTBl MeNWUWHCKHX OpraHMsauuit © goctynma K HH]OpMALMH,
HeobXOIUMOH [yIa null, OOPATHBILKMXCA 32 NPeJoCTaBNeHHeM YCIyT.



13. Cocrap ofujecTBeHHOro coseta (QOpMHpyeTCs H3 HHCHA rpefCTaBHTENeH
o6ulepoccHHCKHX, PerHOHATBHBIX H MYHHLHTANBHBIX 00IEeCTBEHHBIX oObeIHHEHHH B
cepe 31paBOOXPaHEHHA, npodeccHoHaNbHBIX W NalHEHTCKAX coobliLecTs, OpPYrHx
3AMHTEPECOBAHHBIX OPraHU3alyi ¥ HE3ABHCHMBIX sxcreptoB. [Ipu dopMHpOBaHHH
cocTapa obmIecTBEHHOTo coBeTa HeobXxonHMo oBecneynTh y4acTHe oT OOIEeCTBeHHBIX
ofbeIMHEH I, NPEACTABNAIOLIHNX HHTEPECH] BCEX KATerOpHi HaceleHHs, MoNy4aiolHx
yenyrn B MEAHLMHCKHX OpPTaHH3alHuAX. I[Ipu 3toM creayeT obecrneduTh OTCYTCTBHE
KOHMIHKTA HHTEPECOB B OTHOLICHHH 1ICHOB ofecTBeHHOro COBETA.

CocTaB 0BIIECTBEHHOT0 coBeTa IpH (heaepanbHBIX OpraHax MCTIONHUTENBHOH
gnact (OpMHpYeTCs B COOTBETCTBHH C MOCTaHOBIIEHHEM TIpasutenscTa Poccuiickoi
@enepauny or 2 asrycra 2005 r. Ne 481 «O ITopsuke obpasoBaHus 0OILIECTBEHHBIX
coBeTOB MpH esepatbHBIX MHHUCTEPCTBAX, PYKOBOACTBO KOTOPBIMH OCYIIECTBIACT
[TpaBHTENBCTBO Poccuiickoit @ejepaunn, (QenepanbHbIX cnymbax H (enepanbHbIX
AreHTCTBAX, MOABEJOMCTBEHHBIX OTHM (eaepalbHbIM MHHHCTEPCTBAM, 4 TaIOKe
denepaneHbIx cnyxbax M denepanbHBIX ArEHTCTBAX, PYKOBOACTEO KOTOPBLIMH
ocymectsaser [IpaBuTenseTBO POCCHHCKOR Menepalliu».

14, Vupenutens obecrieunBaer pasMellienne HHQopMaLyH 06 obuecTBEHHOM
COBETE, B TOM 4HCIE MONOXKeHHs 00 0BIecTBEHHOM COBeTe, CBEICHHH 0 ero cocTase,
NPOTOKOJIOB 3ace[aHui o6ILeCTBEHHOr0 coBeTa Ha O(QHUMAIBHOM CaiTe B CETH
HurepHer.

15. Tlpu mposefeHuy 3acefaHuit o6mECTBEHHOr0 coBeTa OOecrneuHBAeTCH HX
OTKPHITOCTS M MyBJNHYHOCTB, B TOM YHC/e [OCPEICTBOM TIDHBIEYEHHA CpPe/iCTB
MaccoBoil MHOOPMALMH HA 3acelaHHs OOIECTBEHHOro COBETA, OH-NAHH TPAHCIALHH
saceqaHmii, NyGIMKALKMH Ppe3yNbTATOB MEATENLHOCTH ODI[ECTBEHHOrO cOBeTa 3a
OTHETHBIH MepHO/L.

16. Yupenurens Bnpase ONpelelHTh OPraHM3alHIO-ONepaTopa Mo MPOBEACHHIO
paboTsl MO (POPMHUPOBAHHIO PEHTHHIOB MEJMIMHCKHX opraHkzauui (janee -
OpraHH3alMA-ONepaTop) B COOTBETCTBHH C 3aKOHOJATENLCTBOM O pasMelleHHH
rocynapcTBeHHBIX 3aKa30B,

17. Oprannsauus-onepaTop MPOBOAHT HE3aBHCHMYIO OLEHKY KauecTBa B
COOTBETCTBHH ¢  2TalaMM, OmpedeneHHBIMH NyHKTamMu 27-31  HacToAlMX
MeTtoaHYecKHX peKOMEHIALHH.

[pensapuTenbHble pe3yaLTaThl NPOBEEHHA HE3ABUCHMMOH OLIEHKH KadecTBa
opraiM3auMen-onepaTopom, B TOM HHc/e MPOeKThl HTOrOBOH OLEHKH KayecTsa paboTel
(peliTHHr MeIHIHHCKHX OpraHu3aufi), MeToauKa HX GQOPMHPOBAHHS TMOJJIEKAT
obs3aTeIbHOMY PacCMOTPEHHIO 0011leCTBEHHBIM COBETOM.



PesynbraThl NpPOBENEHHA He3aBHCHMOH OLEHKH KaqeCTBa opraHH3alued-
OriepaTopoM, B TOM 4HCIe HTOroBax OleHKa kadecTna paboTel (PEATHHI MEAHLIHHCKHX
opraHM3aLMiil) pasMelialoTes Ha oHUMANEHOM caliTe y4peanTes B CeTH Hurepser, B
ToM uucne B (popMaTe OTKPBITEIX AaHHBIX (xml, csv) B TeqeHue Tpex pabounx JHeH ¢
MoMeHTa HX ogobpenus oDIleCTBEHHBIM COBETOM.

18. HesaBucuMYIO OLEHKY KadecTsa MOrYT MPOBOAHTL TAKKE  HHBIE
jOpHAHYecKHEe JIMlia He3aBUCHMO OT HX OpraHH3alHOHHO-IPABOBOH dhopMBl,
WHIWBHAYABHbIE TIPEANPUHUMATEH (nanee — HHBIC opraHH3al{M, OCYIECTBAAIOUIHE
HE3aBUCHMYIO OLIEHKY KauecTBa).

Muble opraHn3aliii, OCYIECTBIAIOWHE HEIaBUCHMYIO OHEHKY KauecTsa, BIIpaBe
MpPOBOJMTE HE3ABMCHMYIO OLEHKY —KauecTsa MEIWIMHCKHX OpraHMzaui Mo
HOMONHUTENBHBIM ITOKA3aTe/lAM CBEPX MOKasaTeneH, Onpe/e/IenHbIX HACTOSIIUMH
MeToaHYecKHMH peKoMeHAaLHAMH.

[Npy NpoBefEeHHH HE3ABHCHMOMH OUECHKH KayecTBa HHBIMH OpraHM3alHAMH MOTYT
BHICTPAHBATECS JOMONHHTENBHbIE PEHTHHIH B COOTBETCTBMHM € METOOUKOH HX
hOpMHPOBAHHA M [TOKA3ATENAMH, 0100pEHHBIMH ob11ecTBEHHEIM COBETOM.

PesynbTaThl ~ NpOBEJHHs  HE3ABHCHMOH  OUEHKM  Ka4uecTBa  MHBIMH
OpraHu3aAUEAMHM, OCYIIECTBIAIONIMMH HE3aBHCHMYIO OLCHKY KauecTsa, B TOM HHCIE
peiTHEr MEeIHLMHCKMX OpraHH3alliif, OMHCaHHE METOIHKH HX thopMHpOBaHHS
pasMelaloTes Ha OQHIHAIEHOM CaHTe YUpPeAuTe/ld B CeTH HHTepHeT B Te4EHHE OECATH
paboumx AHEH nocne HX pacCMOTPEHHA ob1IeCcTBEHHBIM COBETOM.

19. MudopMains 0 pesyibTaTax NPOBEJEHHs HE3ABHCHMOH OLEHKH KauecTsa
NpegoCcTaBIAeTCH OpraHu3alHei-onepaTopomM, HHBIMH OpraHH3allHAMH,
OCYLIECTBAAIOIMMH HE3aBHCHMYIO OLIEHKY KauecTBa, YYPEAHTENo, B TOM HHCIE B
(hopmate OTKPBITBIX AAaHHEIX (Xxml, csv).

20. Jlnst MpOBeIeHHs He3aBHCHMON OLIEHKH KauecTBa MeIMLHHCKHX OpraHHsalii
B aMOyIaTopHBIX YCHOBHSX PEKOMEHAYETCA HCIIONb30BaTh [OKasaTe/ld KaqecTsa
paBoThl MENMUMHCKUX OpraHu3auuii B COOTBETCTBMM C NpuinoxenHem Ne 4 k
HacTOALHM MeToqHYeCKHM PEKOMEHJAIIHAM, XapaKTepH3YIOIHe:

1) OTKPBITOCTE W AOCTYNHOCTE HH(MOPMALIHY O MEAHUMHCKOH OpraHH3atiHu:

ypoBeHs peiiTiHra Ha caiite www.bus.gov.ru (ot 0 1o 1);

NOJHOTA, AaKTyalbHOCTh W TMOHATHOCTE HHQPOPMALUKWH 0 MEJHIHHCKOH
opraHM3alMy, pasMeiiaemMoi Ha ounHansHom caiire (Gan);

HANKHYHE M JOCTYIHOCTE ciiocoboB obpaTHON CBS3H C MOTPeOHTENAMH YCIYT B
cepe 3npaBooxpaHeHus (bann);
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ON8 MAalHeHTOB, KOTOpBIE CHHTAIOT nndopmupoBanue o pabore MEAULTHCKOM
OpraHu3alléy i NOpsjKe NpefocTaBIeH A MENMHIHHCKHX YCIYI" JOCTATOYHBIM, OT HHCIa
onpomenHsix (%0);

ONIA MALHEHTOB, YAOBNETBOPEHHBIX KayecTBoM H nonHoTol HHGOpMALHE,
JAO0CTYNHOH HA O(HIIHANBHOM caiiTe MeMUMHCKOH oprann3anu# (%0);

2) KoMQOPTHOCTh YCIOBHHA M JOCTYMHOCTE NOMYHCHHA MeJHLMHCKHX YCuyr, B
TOM YMC/E ANA FPaXKAaH ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMH 3[0pPOBbBA!

NoNs TALMENTOB, KOTOpbIE 3anucanuch Ha [pueM Y Bpata [pH [EpBOM
ofpalieHHy B MEAULMHCKYIO OpPraHH3aLHIO (%6);

cpeliHsAd AAMTENLHOCTE OKMAAHMA MOCCHIEHHA Bpata € MOMEHTa 3arlucH Ha
TIpHEM;

[IOCTYIHOCTB 3aMMCH HA [IPHEM K Bpady, B TOM HHCIE:

no TeneoHy,

¢ Hernonb3oBanHeM cetTi MuTeprer,

B pETHCTPAaTYpe,

NOCPeACTBOM IHYHOIO OOLIEHHA C NevallinM BpaioM;

3) BpeMsa OXCHIAHHA B OMEpe/H NPH NIy IeHHH MERWIIMHCKOR YCIIyru:

BpeMs OXUIaHNs MOCEEHHA Bpaya B 04epelnH (B MHHYTaX);

BpeMA OKMAAHWA TUIAHOBOH roCOMTANM3aLUMM  C  MOMEHTZ TMOMy4eHHd
HanpagJeHHs Ha MIaHOBYIO FOCHHTAIHIAIHIO]

BpeM#A OXHAAHUSA PE3yJIbTAaTOB AHArHOCTHYECKOrO MCCHISN0BAHN,

4) nobpoxenareNbHOCTh,  BEXKIHBOCTE M KOMIICTEHTHOCTB pafoTHHKOB
MeHLHHCKOH oprafH3aluu:

nons moTpebuteneil ycnyr, KOTopble BRICOKO OLEHHBAIOT J0OpOKENaTenbHOCTD,
BEXCUTHBOCTE M BHUMATENBHOCT paboTHHKOB MeHLMHCKON opranu3aunu (%);

pons norpebuTenedl ycnyr, KOTOpblE BBICOKO OLEHMBAIOT KOMMETEHTHOCTB
MemauuuHcKkux pabotHHKoB (%0);

5) YAOBNETBOPEHHOCTE kKayecTBoM 0DCIyKHBAHNSA B MEAHIHHCKOH OpraHn3alHim:

VI0BJIETBOPEHHOCTD YCIOBHAMH OXHIaHHA NPHEMA Y Bpada B O4epPe/iH;

AOCTYMHOCTE MOMY4YeHHA MeJIHLHMHCKOH NOMOLIH HAa IOMY;

YiIOBJETBOPEHHOCTS [TOCelIeHHeM MeIHIMHCKOH OpraH13aluy;

flo/1% NalWeHTOB, FOTOBBIX PEeKOMEHA0BATH MEIHIHHCKYK) OpraH{3auHio JUld
nosfy4eHus MeauUHHCKOH nomoutu (%).

21. Ins npopeieHHA He3aBHCHMOH OLEHKH KaqyecTBa MEAHLIMHCKHX OpraHu3auni
B CTALMOHAPHBIX YCIOBHAX peKOMEeHAyeTcs HCMOMb30BaTE MOKA3aTe/ld KadecTsa
paboTEl MEAMLHHCKHX OpraHM3aluuii B COOTBETCTBHM ¢ mpuiaokeHnem Ne35 Kk
HacTOAIMM MeToaH4YeCKHM PeKOMEHIaLHAM, XapaKTepH3yIOHe!
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1) OTKpHITOCTE H HOCTYTIHOCTE HHGOPMALIHH 0 MEMLIMHCKOH OpraHH3aliii.

ypoBeks peiiTiHra Ha cafte www.bus.gov.ru (ot 0 no 1);

MOMHOTA, AKTYalbHOCTh M MOHATHOCTE uH(opMauMK 0  MEIHLHHCKOH
opraHu3alHH, pasMeriiaemMoii Ha 0pHUNATBHOM cafite (Gann);

HaluYMe W JOCTYMHOCTh CrocoOoB o6paTHOll CBA3M ¢ MOTpeOHTENAMH YCIyT B
cthepe 3MpaBoOOXpaHEHHA (6ann);

107 TALMeHTOB, KOTOphle CHHTaioT undopMuposasue o pabore MEIMIIHHCKOM
opraHu3alMy U NOpsAIKe NpefoCTaBIeHIA MeqHIMHCKHX YCIyT A0CTATOYHBIM OT HHCHA
onpomenHsIx (6);

[0S NALMEHTOB, YNOBNETBOPEHHBIX KadecTBOM H nonHoTol HHOOpMALIHH,
[oCTYNHOM Ha o(HIHANBHOM caliTe MemuumHeKoilt opranusatiiy (%),

2) KOMGOPTHOCTH YCNOBHH M NOCTYIHOCTH nosy4eHus MeJIHLMHCKHX yCIyT, B
TOM YHC/Ie IS TP@XIAH C OrpaHHYEHHBIMH BO3MOKHOCTAMH 3[0POBbA:

oM MAlHEHTOB, Y KOTOPBIX HE BO3HHKIA fieobxoaumMocTs pHODpeTaTh
nekapcTBeHHBIe CPelICTBa, HeoBXoIMMBIe JUIA JleueHns, 3a cBoii cuer (%0);

[ons TALMEHTOB, Y KOTOPBIX HE BO3HHKIA HeoOX0AUMOCTh OTNa4YKHBATh
JONONHUTENBHEE JHATHOCTHYECKHE HCC/IeI0BAHHA 3a cpoii cuet (%);

3) BpeMs OXHAAHHA B 04EPE/H NpH NOITyHEHHHA MEIHLMHCKOH YCAYTrH:

BpeMs OXKHIAHHA B IPHEMHOM OTACNCHHH (B MMHYyTEX);

CPOK OKUJAHHH [IAHOBOH TOCITMTANH3ALHH no HANpaBleHHI0 BpayeH
MOJIMKIAHHUK (B IHAX),

cobiogeHHe Ha3HAYeHHOTO CpPOKAa [UIAaHOBOH TrocnMTanusauMd (B CpoOK, ¢
HapyILeHHEM cpoKal;

4) 1o6poKenaTeNbHOCT,  BEXIMBOCTE M KOMIETEHTHOCTH paboTHHKOB
MeIMLHHCKOH OpraHH3alHu!

fomns noTpebuTeneit yenyr, KOTOpbie BBICOKO OUESHHBAIOT A0OpOXKENaTeIbHOCTE,
BeXTHBOCTE W BHUMATENLHOCTH pabOTHHKOB MeAHLMHCKON opradu3aiui (%);

nons notpebuTenefl ycnyr, KOTOphle BBICOKO OLEHHBAIOT KOMIIETEHTHOCTh
meauLpuHcKHX paboTHuKoB (%);

5) yioBAeTBOPEHHOCTE KayeCcTBOM 00C/TyKHBaHHA B MEIHLIHHCKOH OpraHu3allky:

0% MalWeHTOB, YIOBIETBOPEHHBIX YCAOBMAMH OKasaHWs MeQHLMHCKOH
nomotu (%);

JONA TALHEHTOB, FOTOBEIX PEKOMEHIOBATH MENHLMHCKYIO OpraHH3aluio s
noiy4eHus MeJHIHHCKOH nomoutu (%o);

ons MAallHeHTOB, YOOBJETBOPEHHBIX IPONOMKHTEIBHOCTBIO, YCIOBHAMH
0YKHAAHMA, OTHOILIEHMEM NEPCOHaNa MeIHIIHHCKOH opraHH3allii B IPHEMHOM TOKOE;

yI0BETBOPEHHOCTD AeHCTEHAMM BpadeH M menacectep 1o 06e360HBaAHHIO;



YIOBIETBOPEHHOCTh OTHOIIEHHEM Bpayued W MejcecTep BO Bpemi npedLiBaHKA B
MENHUHHCKOH OpraHH3aiiiu,

10151 TAIMEHTOB, YA0BIeTBOPEHHBIX MHTAHHEM B MEAHLHHCKON OpraHM3aLHu;

yOBIETBOPEHHOCTE 1peObIBAHHEM B MEAHLHHCKOW OpraHusalu¥i B HOYHOE

BpEMS; )
HoNs  NALMEHTOB, YAOBIETBOPEHHBIX KauecTBOM YOOpKH  MOMELICHIH,

ocBeleHAeM KOMHAT, TEMIIEPATYPHEIM PEXUMOM,
YZIOB/ETBOPEHHOCTh JCHCTBHAMH [EpCOHANA MEAHIMHCKOA OpraHH3alHH 10

ony.
= FEE. TonoNHHTENBHO K MOKA3ATENAM, YKa3aHHBIM B IIYHKTE 20 u 21 HacTOALIMX
MeToguueckux peKOMeHIali, MOIyT HCII0Ib30BaThCA HHBIC TOKA3ATEIH.

23. Jlns pacuera TNOKasaTened, ykasaHHeiXx B IyHkTtax 20, 21 HacTOAUIMX
MeTtonHyeckux peKoMeHIallii, ¢ y4eToM ocofenHocTel AeaTeNbHOCTH MEIHUHHCKOH
OpraHu3alHH PEKOMEHJIYETCS NPHUMEHATh CIEAYIOUHEe METO/bI cbopa nepBUYHOH
uHdOpMalHH, HeoBX0IHMOMH I TPOBEIeHHs HE3ABHCHMOH OLCHKH!

H3y4YeHHe JOKYMEHTOB (aHATH3 HOPMATHBHBIX MPABOBBIX AKTOB, PEryNHPYIOLIHX
NEeATeNbHOCTh MEIHIIMHCKOH OpraHW3alMH) ¢ UeIblo ONpejefeHHA HIH YTOUHCHHS,
yyera [MHAMMKH HOPMAaTHBHO YCTaHABIHBAEMBIX 3HAYEHWH paccMaTpPHBAEMBIX
NapaMeTpOoB AESTENLHOCTH MEAHLIMHCKIX OpraHH3aLni;

onpoc (rinybuHHOE H thopManH30BaAHHOE, nonyopMaIH30BaHHOE
HHTEPBBIOHPOBAHHE, HHTEPBLIO, INPOBOJMMBIC B MOpAAke camoobcnefoBaHus
MEIHLHHCKHX OpraHu3aliii, aHKeTHpOBaHHe, nposefieHue GoKyc-rpyIn):

a) morpebuTeneit ycuyr B cpepe 31paBoOXpaHeHHs;

6) paboTHHKOB MEIHLIMHCKHX OpraHM3alinii;

B) DYKOBOJIHTENEH MeJUIMHCKHX OpraHusatuii o kayecrse paboTel NOCTABIIMKOR
yciyr B cdepe 34paBoOXpaHeHus;

r) npeacrasurernel obecTBeHHbIX 0b0beiuHEeHHH, sKCnepTHOrO cooblLecTBa,

IMpu weobxogumocTH MoryT OBITh HCMONb30BaHBI TaKHe METOABI, KK
MpOBEJEHHE «KOHTPOJIBHBIX 3aKYMOK», BIIIOYEHHOE CTPYKTYpHpOBaHHoe HabmogeHHe
B MecTax OKa3aHMs yclyr B cdepe 31paBoOXpaHeHHa, MeTO SKCIIEPTHLIX OLIEHOK.

24, B xauecTBe [OTONHHTENBHBIX HCTOYHHKOB WHbOpMauuH UenecoobpaszHo
HCIIONb30BATE:

HH(popMalHoO oT obulecTBeHHEIX 0ObeNHHEHNH;

HH(popMalHio oT noneyuTensckuX (00llecTBeHHEIX, HabNMIOAATENBHEIX) COBETOB
MEeIULHHCKHX OpraHH3auui;

HHPOPMAIIHIO OT 3KCTepTHOTO coolllecTBa, PeHTHHIOBLIX areHTCTB, CPEelCTR
MaccoBoil HHpOpMAaLIHH,
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95. B nensix uH(opManHoHHoro obecrnedeHys MpoBe/IeHii HEe3aBHCHMOH OLIEHKH

MedHIHHCKHM UPFEHHBHHHHM ¢ yueToM ocobeHHOCTH UX JedATe/IbHOCTH pEKGMEHﬂ}"ETﬂH

obecnedYnTh!

hopmupoBaHne OTKPBITBIX H oBmeocTynHEX HHbOpMaALHOHHBIX PECYpCOs,
comepkalux HHGoOpMaUHio 0 JCATENBHOCTH MeIWLMHCKOH OpraHu3alWH, B
COOTBETCTBHH ¢ mpHoxeHHeM Ne | K HacTOALIHM MeToaH4ecKiM peKoMeHIauHAM,

HOCTYI K TaKHM pecypcaM MOCpe/CTBOM pasMelIeHHA HX Ha KH(OpMALHOHHBIX
cTeHgax B [OMEIICHHAX MEJMLUWHCKOH OpraHH3allH, CpejicTBaX MacCOBOH
undopmalyy, B ceTH VHTepHET, B TOM HHCAE Ha oduuHanTsHOM caTe MEIHLIUHCKOMH
opraHu3aLyy (pH HATHYHH).

26. UudopMalHg 0 AeATENEHOCTH MeJHIMHCKoN opraHW3alHy pasMelaeTcs Ha
ouIMansHOM caiiTe MeAMIMHCKOH OpraHu3alii B CETH HuaTepHeT, B TOM YHCIE B
dopmate OTKPHITBIX JAHHBIX (xml, csv).

27. [poBefeHne HE3ABUCHMOI OLEHKH Ka4eCTBa PEKOMEHIYETCA OCYIIECTRIATE
mocnefoBaTeNbHO B 4 sTana.

28. Ha | «Oprani3alHoHHOM»? 3Tale PeKOMEHIYEeTCA OCYUISCTBUTE CICAYIOIIHE
MEpPONPHATHA:

1) onpenenuTs  (YTOUHHMTB) MepedeHb  MEAHLHHCKHX OpraHusauMid 14
npoBefieHHAs HE3aBHCHMOH OlEHKH KadecTsa H (OpPMHPOBAHHA pPEHTHHIOB HX
NEATENBHOCTH B TEKYLIEM MEPHOJE,

2) yTouHuTh (AOMOIHATB) NpH HEOOXOAWMOCTH MNepeyHH [apamMerpos H
[IoKazareny kayecTha paboThl MeJHLMHCKHX OPraHH3alHi;

3) onpeaenuTs MeToABl cOopa nepBHYHOH HHYOPMALNH H YTOYHHTE TpeboBanus
K METOZHKAM MX [IPHMEeHeHHA.

29, Ha Il «IToaroTtoBHTenbHOMY 3TAMNE!

1) MPOBOANTCA AHANIM3 3AKOHOAATENBHAIX H HHBIX HOPMATHBHBIX [PABOBLIX AKTOB
B chepe OXpaHsl 310pOBbA, PErYJIHPYIOUIHX AEATENLHOCTD MEJIHLMHCKIX OPraHH3alyi,
MHeHH#l SKcrepTos, norpebureneil ycmyr B cepe 3[ApaBOOXpAHEHHS, OTKPBITBIX
HCTOYHHKOB C LB COCTaB/eHHA [pEeIBAPHTENLHOrO mepeyHs mnpobnem mns
M3YYEHHA, THIOTEe3 JUIA HCCHIe/lOBaHHA;

2) ocyiecTeigercs paspaboTka METOAMK H HHCTpyMmeHTapusa cbopa nmepBHYHOM
HHpOpMALHE, B TOM 4YHCle peKOMeHIalui HHTepBbioepaM (I0C/IeA0BaTENIbHOCTD
jaflaBaeMbIX BOIIPOCOB, ONMHCAHHE BApHAHTOB INOBEJEHHS B 3aBUCHMOCTH OT OTBETOB
pecloHeHTa, MopagoK onpoca), GopM A1 PerdcTpauuy NepBHYHOH uHpOpMAalMH,
ankerT (MpuMepHBIA oOpasel aHKeTsl NpHBEAECH B NpHiokeHHAXx Nel2 u Ne3 K
HactosauM MeToaHYeckuM peKoMeHTaLHAM );

3) dopMHpyrOTCA BEIDOPKH 1A NPOBEICHHA ONPOCOB;
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4) ocylIecTBIIAETCA OArOTORKA HHTEPBBIOEPOB K MPOBEACHUIO ONPOCOB.

30. Ha orame Il «C6op nepBHuHOH HH{(OpMALMI)  PEKOMEHIYETCH
OCYIIECTBIATE!

1) aHanM3 HOPMAaTHBHBIX MPABOBBIX M MHBIX AKTOB B chepe oxpaHbl 340pOBb,
pEryMUpYIOLHX AESTeBHOCTh MEIHIMHCKOMH OPraHH3alifH, ¢ UCIbIo onpefeneH’s WK
yTOMHEHHA, y4eTa JMHAMAKH HOPMATHBHO yCTAHABTHBACMBIX 3HAYeHHH OICHHBAEMbIX
napaMeTpoB | ToKasaTeel 1eaTeNbHOCTH MeIHUMHCKO 0praHu3aluy;

2) npoBe/ieHHe «IONEBOro 3TaNay HCCAeNOBaHHA — cBop NMepBHYHBIX HaHHBIX H
ux 06paboTka B COOTBETCTBHM C YTBEPXNICHHBIMH METONAMH, BLIOPAHHBIMH  HIIH

paspaboTaHHBIMH METOIHKAMH;
3) He3aBMCHMBIH BBIOOPOUHBIA KOHTPOIB HCIMONMHHTENeH, OCYUIeCTBNAIOIIMX

c6op nepsuuHON HHGOPMALIHY;
4) hopMHpOBaHN{E HTOTOBBIX MACCHBOB NAHHLIX, 3aNOAHCHHE OTHETHRIX topm

rnpejgcTasieHHs HHPOPMalHUH.

31.Ha orame IV «AHanH3 W OLEHKAa KauecTBa paboTBl MEIHUMHCKHX
OpraHu3aluit) peKOMeHAyeTcs 00ecnenTh!

) cHCTEMATH3ALMIO MOMYYEHHBIX NAHHBIX O [ACATENHHOCTH MEARLHHCKHX
OpraHu3aLHH,

2) comocTabieHte pealbHEIX ((HaKTHYECKHX) H HOPMATHBHO YCTAHOBICHHBIX
IHaueHHH HeclleyeMbIX IoKasaTene;

3) BOIBNICHHE TEPPUTOPHANBHBIX M HMHBIX OCOGEHHOCTEH HEATENLHOCTH
MEIHIHMHCKUX OpraHH3allii,

4) aHanu3 AMHAMHKH 3HAYEHUH HCCeayeMbIX MTOKasaTenel B OTYETHOM NEPHOJE;

5) corocTaBneHHe HOPMATHBHO  YCTAHOBJIEHHBIX 3HAa4YEeHHH OLIEHHBaeMBIX
NapaMeTpoB W  IOKasarenedl  JeATENBHOCTH  MEIHIHHCKOH npraﬂuaafmn c
MoJjiy4eHHBIMH JaHHBIMH,

6) hopMHpOBaHHe pelTHHra MENULMHCKHX OpraHH3alHH;

7) obuiectBeHHoe ofcyxieHue pe3yILTaTOB HE3aBHCHMOH OLEHKHM KadecTBa B
OTYETHOM mnepHoje ¥ paspaboTka npefnoxeHHH Mo yIyUIIEHHIO Ka4yecTBa paboThl
MEOHLHHCKKHX OpraHH3alui,

8) myOnMkauKio pe3yNbTATOB HE3aBHCHMOH OLIEHKH Ka4vecTsa, B TOM HHCIE
PEHTHHIOB MEIHLHHCKHX OpraHH3ainii.

32, MemuMUMHCKMM OpraHU3aly{AM [pPHCBAMBAIOTCA OanibHbie OUEHKH I10
KAXA0OMY M3 KPHTEPHEB, Ha OCHOBAHHH KOTOPEIX B 3aBHCHMOCTH OT KONHYecTBa banios
(opMHpYeTCH HTOroBajd OleHKa KayecTBa paboThl MENMIHHCKMX OpraHH3alHH
(peATHHT).
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33, Mrtoroseie OLUEHKH (peHTHHI MEQHLMHCKHX OpraHu3al{ii) pasMelaioTca B
OTKPHITOM JOCTYIIE Ha OPHIHATLHOM cajite yupeauTens B ceTd UHTepHET.

34, YypenuTenb COBMECTHO C oblIecTBeHHBIM COBETOM OpPraHH3yeT KOHTPOJIb 34
cobMoeHHeM opraHuzalHeH-onepaTopoM HacTOAIIHX MeTtonuueckHX peKoMeHIaUuHi
TNpH NPOBEJCHHH HE3ABHCHMOT OLIEHKH KadecTsa.

35, Ilo wroraM NpoBeleHMs HE3aBUCHMON OLCHKH KauecTsa obulecTEeHHBIH
copeT paspabaThbiBaeT H NPEACTAB/NET OLECHHBAEMBIM MEHHIHHCKHUM OpTraHU3aLHAM
NpeinosKeHus o YIyHIEeHHIO KauecTsa HX paboThl.

36. ITo  npeacrasieHHsIM  OOUIECTBEHHEIM  COBETOM  NPEJIOKEHHIM
MeJHUMHCKHE OpraHH3alHH pa3pabarhiBaloT H YTBEPXKAAIOT TUIAHBL MepONpHATHH 110
yITyulIeH IO KadecTsa caoeii paboTsl (nanee — Muaxbl MEPONIPHATHH) B COOTBETCTBHH C
npuMepHOi (GOpPMOH mUIaHa, NpeIycMOTpEHHOH NpHioxeHHeM No 6 K HacTOALIMM
MeTonHYecKHM peKOMEHHALIHAM.

37. MeaunMHCKHE OpraHH3allH pasMellaloT [TaHEl MEpOINpPHATHH Ha CBOHX
oduuKansHeIX caiitax B cerH MutepHer (mpH HajM4MH caiitoB) u obecneduBalOT HX
BLINIONTHEHHE,

318. B nnaHe MepoOIpHATHI peKOMeHIYeTcs NpelyCMaTpHBATE MEPBI, pealH3allks
KOTOPBIX:

HEMOCPeICTBEHHO MOJKeT [OBIMATE Ha pelleHde mpofseM, B TOM 4HCIe Ha
ycTpaHeHHe M MPEAOTBpalleHHe  HapyLleHWH  HOPMAaTHBHO  YCTEHOBJIEHHBIX
TpeboBaHuil, BEIABIEHHBIX MO HTOraM HEe3aBHCHMOH OLIEHKH KauecTsa;

[M03BOJIKT MOBRICHTEL YPOBEHH YIOBNETBOPEHHOCTH noTpebuTenei yenyr B cdepe
3[paBoOXpaHeHHs KOMGOPTHOCTBIO YCIOBHH MPEHOCTABIEHHS YCIYr B MENHUMHCKOH
OpraHu3allvi, BEXIMBOCTBI0O H KOMIETEHTHOCTHI MEIHLHHCKMX paboTHHKOB,
pesynbTATaMy MPeNOoCTaBAeHUs YCnyT B cdepe 3ApaBooXpaHeHn;

obecrieynT peanM3alMio OXMAaHMM  noTtpeburenel  yenyr B ciepe
3/1paBOOXPAHEHH,

39. PesynpTaTs! NpoBeeHHA HE3aBHCHMON OL@HKH KayecTBa HamnpasjieHbl Ha:

obecnieyeHue norpeburesneit yenyr B cdepe 3ApaBoOXpaHeHHs NOTIONHUTENBHOH
uHPopMalHed o xadecTBe paboThl MeIMIHHCKOH OpraHM3alliM, B TOM YHCIE NyTeM
dopMHpoBaHUs PpEHTHHrOB MEAMUIMHCKMX OpraHu3auuif, B LeIsX peanu3aluy
MpHHajIekanlero norpedurensM npasa Boibopa KOHKpeTHOH MEIHLHHCKOH
Oprauu3alHK I8 NoJYYeHUs YCIyr B cdepe 31paBooXpaHeHus;

onpefe/eHHe pe3yIbTATHBHOCTH HeATE/NbHOCTH MEJMIIHHCKON OpraHM3anMu H
MPHHATHE CBOEBPEMEHHBIX Mep I10 MOBbILIeHHIO 3QeKTHBHOCTH WK N0 ONTHMH3AUHH
ee [NeATeNBHOCTH;
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CBOSBpeMEHHOE BhIAB/EHHE HETaTHBHBIX (GAKTOPOB, BIMAIOMIMX Ha KayecTBO
NpefocTaBAenus YCayr B cdepe 3[paBoOXpaHenitd, H yCTPaHCHHE HX MpPHYHH MMYTEM
peaNH3AUMK IUIAHOB MEPONPHATHH, a TaiKe OCYLICCTRICHHE CTHMYJTMPOBaHHS
pykoBOAHTeNeH i pabOTHHKOB MEAHLIHHCKHX opran{3anui,



[punoxenue Ne |

K MeToaHIecKHM PeKOMEeHIaLHAM

Mo NpoBeieHHI0 He3aBUCHMO

OUEHKH KayecTsa paboThl

rocyfapcTBeHHBIX (MYHHIIHNANBHEIX) YYpeKAeHHH,
OKa3bIBAIOUIKX YCIYrH

B ciepe 3/1paBooxpaHeHus,

yTBep#ACHHBIM Npukazom Munsapapa Poceun

UT?P’/MM” ) {7

Ilepeuens
HHGpOPMALHH O AeATeILHOCTH MEAHIHHCKHX OPraHnH3auHi,
peKoMeHAYeMOil K pasMemniennio Ha 0(PHUHANBHOM caliTe MEAHIIHHCKOH
opranH3auuH (HHPOPpMAIHOHHBIX CTEHAAX)

Ob6mas uHGOpMaLHA:

a) MOJHOE HAaMMEHOBAaHME MENMIIHHCKOA opraHH3auuMu (cTpykTypa, cxema
npoesna (kapTa), HHPOPMALMA O TPAHCIIOPTHOH NOCTYIIHOCTH);

0) wabopmauma o0 ocywecTBiieMoll MEIHUWHCKOR [AeATeNIBHOCTH (KOMWH
(anexTpoHHble 06pa3kl) MHLUEH3HI Ha BCe BUIBL JeATENbHOCTH);

B) HHDOPMALHA 0 MpaBax ¥ 0043aHHOCTAX rpaxaan B cepe oXpaHsl 340POBLA;

I') KOHTAKTHI KOHTPONHPYIOIIHX OpraHH3alHii;

1) KOHTaKThI: afipec, TenedoH, 31eKTpoHHagd noyuTa;

#) rpauk paboThl MeARUMHCKON OpraHr3alMy M 4acel pUeMa MeIHIHHCKHMH
paboTHHKAMH;

Hudopmarius:

a) uHpopmauua 06 okaspiBaeMOH MeZHUHMHCKOH nomowd, 3¢QQdeKTHBHOCTH
METOAOB JIE4EeHHA, HCMONb3IYEMbIX NEKAPCTBEHHBIX MpPEenaparax M 0 MeIHIHHCKHX
H3AEemHaX;

6) nHdopMalUKs O BOIMOMKHOCTH MOMY4YEHHA MEAHUMHCKOH MOMONIH B pamKax
MporpaMMsl  rOCYHapCTBEHHBIX rapaHTHi OecratHoro okasaHMd IpakiaaHam
MEOMLIMHCKOH MOMOIIIHK;

B) HHGbOPMAlNKA O NnepeyHe TbrOTHBIX IeKAPCTBEHHBIX CPEJICTB H JIEKAPCTBEHHOM
obecrieueHuH;

r) HHQOpPMALHA O MNMEepeyHe NIAaTHLIX METHIMHCKMX YCAYr ¢ YKa3aHueM LeH B
pybnax, ceemenus o6 ycnouax, nopsnxe, ¢opMe MNPelOCTABNEHHS MEIHUHHCKHX
YCIYT H NOPAAKE MX OMJIATHI;

l) CMHCOK CTPaXOBLIX MEJHLIMHCKMX OpraHH3audil, ¢ KoTopeiMH paboTaer
MEIHLUMHCKAA OpraHU3alis;

) MpaBKa 3alTHCH Ha MepBHYHbIA [pueM/KOHCYIbTaunIo/obcenosanne;

3) HH(OpMALIKA O CTAHAAPTAX MEOUIMHCKOH MOMOLIH;

1) HHpOPMALIMA O CPOKaX, NOpPAAKe, Pe3yIbTaTaX MPOBOAUMON AHCNAHCEPU3ALIUH



HacejeHHs B MeOHLHHCKHX OpraHH3auHAX, OKa3blBarIIHX MEPBHYHYI0 MEIHKO-

CAHMTAPHYIO OMOLIEL H HMEHIHX NPHKPETIEHHOE HaCeNeHHE;
K) IIpaBuJia FOCIUTANH3ALNK (CPOKH H JIOKYMEHTEL);

Hudopmaiia o cnelHan|HeTax:
a) rpadHx NpHeMa rpaxiaH PYKOBOAUTENEM W HHBIMH YIOJHOMOHYEHHBIMH

NMLAME MEIHLMHCKOH OpraHH3aliy;
6) undopmanug 0 MeJHUHHCKHX pabOTHHKaX MeIHLHHCKOH opraHusauuu, ob

ypoBHe HX 06paszopaHus H 00 ux kBaiHduKalHy;

B) OT3BIBBI MALHEHTOB;
r) HHGOpMaLHs 0 BAKAHCHAX MEHI[HHCKOH OpraHH3alliH;

MexaHH3MBl 06paTHOMH CBA3M!
a) BO3MOXHOCTb pPasMeCTHTh ofpallieHue Ha caiTe (pasMellleHa (opma s

Moa4YH 3MEKTPOHHOTrO 3anpocaj;
6) pybpHKa BOIpoC-0TBET.

* Hudopsauss ¢ NpefocTaBAeHtH 8 10CTYNHOH q:mp.-d-:'. anleiin cafird, BEpCHA AnA CHAGOBH IR, CROPOCTE 3ArpYIEH

INEMEHTOB CTRAINL, YROGCTEO HARMCAUMK NO CAHTY, HANHYHE pi!ﬂﬂTDE.‘I‘[Dtl.‘FﬁHdl‘h MOHCKA Mo CailTy, oTcyTeTede ollsbor,



[Tpunoxenue Ne 2

Kk MeToau4eckuM pekoMeHaalHam

ro NpoBeIeH 0 He3aBHCHMOMH

OLIEHKH KadecTsa paboTsl

roCYHapCTBEHHBIX (MYHULHIANLHBIX) YUPEKACHHH,
OKa3bIBAKOUHX YCIYTH

B chepe 3paBoOXpaHeHH,

yTBePIKAEHHEIM NpukasoM Muu3apasa Poccun
GT;@HW Ned (U
2or3 /

[TpumepHsiu obpasey

AHKETA
N0 AHANH3Y YAOBJACTBOPEHHOCTH KAa4ecTBOM
ApeJocTaB/JeHHsA MEJHUHHCKHX YyCayr
B aM0yIaTOPHBIX YCAOBHAX

Mel XOTHM y3HaTh, kak Bel oLeHHBaeTe KayecTBo paboTsl MeAWUMHCKOH
opraHH3aliK, B KoTopoii BaM 0kashIBaloT MeAHLUMHCKHE YCAYTH.

[Tpocum Bac ¢ moHMMaHHEM OTHECTHCH K AHKETHPOBAHHIO H BHHMATENLHO
OTBeTHTh HA 3afiaBaeMble Borpockl. BribepHTe OMH K3 BapHAHTOB HA KaX[ILIH
BOTpOC.

ITpu 3TOM He HYKHO yKasblBaTk CBOe MMA, Ballli JHUHbIE JaHHble HATIE HE
Mpo3ByHar.

Baiue MHeHWe HaM OYeHb BaXkHO H OyJeT yuYTeHo B JanbHerIuel pabore.

1. Kozoa Bam npuxodunoce nocnredHui paz obpawamscia 6
MEDUUUHCKYIO OP2AHUIAKUI0 O/IA HOJPHEHUR MEOUUUHCKOU noMowu?

O obpawancsa (HanuwuTe MecALl, roi)

O He obpamiaics B JaHHYIO MeJIHLHMHCKYIO OPraHH3allMio 33 MNoTy4eHHeM

MEeIHIUHHCKOH NOMOLIH

2. Koz0a Bam nompebosanroce nocewjenue epaqa, yoainocs au Bam
JANUCAMBCA HA NPUEM HPU NEPEOM 0DpauieH U 8 MEOUUHCKYIO Op2anu3ayuio?

O na

O Her

O  ue obpamancs

3. CKOAbKO OHEl Npowno ¢ MOMEHMA OOPAU{EHUA & MEOUWUHCKYIO
OP2AHUIAKUIO 30 NOAYUEHUEM MEOUKUHCKOW noMowu y Hysxcnozo Bam épaua oo
HA3HAYEHHOZ0 SPEMEHI npHema y épaval

O MPOLLIO OKOJIO oHeH

O He obpawasics



4.

2

Hacronvko nezxo Bam yoanocs 3anucamsca na npuem K epavy 00HuM

N3 PKAZAHHBIX Chocoboa?
no menedgony:

OOoo00ooao

O4eHb JIETKO
JIerKo

CI0KHO

O4YeHB CI0XKHO

HE yIaJI0Ch 3allHCcaAThCH
He MojiL30BaIcs

Auynoe obpawenue 6 pezucmpamypy:

O
O
O
O
O
O

O4Y€HE JIETKO

JIETKO

CIIOMKHO

OYMEHb CNOYKHO

HE ¥1anoch 3anmMcarTscs
HE IMoJIE30BANCH

Hepes UHmepHem.

i o i i

OYEHE NETKD

JNETKO

CHOMHO

OYEHE CIIOIKHO

HE YIaloCh 38ITHCATECA
HE NONB30BANCH

HA RpueM K HYJNCHOMY MHE 8payy MEHA 3aNUCAn Jeuauiuli epay:

0008808

OO0

b2y

OYSHB JICTKO

JIErKo

CHIQMKHO

OYEHB CNOMHO

HE YJI1al0CE 3alIHCAaThCA
HE Moas30Bancy

Cronvko epemenu Bot oscudanu npuema 6 onepeou?

MPAKTHYECKH He MPHLIIOCh OXHUAATD B OYepeH

7la, IPHILIOCH JXKJAATh [[PHEMa B OYepeH 0KOJIO MHHYT (BI)
HE [TOMHIO

Yoosnemeopenst nu Bor ycrosusamu oncudanus npuema (Hanuuue

C60000HBIX Mecm O0XNCHOGHUA, myanema, RUMbECOH 60061, YUCMOMA U
CBEHCECHTb HOMeW{enuA)?

oooo

MOMHOCTEK YAOBIETBOPEH
YaCTHYHO YIOBIETBOPEH
CKopee He YIOBNeTBOpeH
MOJHOCTEIO He YA0BIETBOpPeH



7. Ecnu Bam npuxo0unoce 6si3ui6ams yHacmKogoz0 6paia Ha 0oM, mo
noayuunu jiu Bol HEoOX00UMYI0 ROMOULb 1 KOHCYTIbIMAYUIO?

] fa, noMoies OpUTa OKa3aHa Ha JOMY BOBpeMi

O aa, oMok Hsl1a oKasaHa nodke, 4eM 3to Tpebosanocs

0 HET, NPHIIIOCE CAMOCTOATENHHO 00palarbes B MEIHLMHCKYIO

OpraHu3aLnio

O HEe BO3HHKAN0 HeoOXO/MHMOCTH BhI3bIBATE Bpaia Ha 10M

8. B cayuae, eciu nocie o6pauieHun 6 MeOULYUHCKYIO opzanuzayuio Be
HOAYUUAN HANPAGNIEHUE HA NAAHOGYI0 20CHUMANUIAKUIO, MO CKONbLKO GPEMEHHU
Bam npuunocs oxcudams RAGHOBYI0 20CRUMANU3AKUIO?

O Konw4ecTBo gHel oxuIanna (HanHiIuTe) nHeH

9. B cayuae ecnu nocie 06paumieHus 6 MEOUYUHCKYI0 opzanusayuio Bam
Bolau HATHAYERb OUAZHOCMUNECKUE UCCAE006ARUA, MO CKObKO §peMEHI NPOUING
om HaInaueHun 00 npoxoxcoenun Bamu uccnedosanuid u om npoxoxcoeHusn
ucenedosanuii 00 HOAYUEHUR PEIPTbMAMOE UCCAE006aHUAT

1. Komuuectso jHell 0T HA3HAYEHHA [0 MPOXOXKAEHHA HCCICAOBAHHH

IHeH
2 KomuyecTBo aHell 0T NpOXOXeHHA pPe3yNbTaTOB HCCIeJ0BaHHMH

nHedh

10. Yooenemsopenwvi au Bot npuemom y épaua? Oyenume no 5-6annsnoii
wikane, 20e 1 — Kkpaiine n1oxo, a 5 — omauuHo

Ne PafBora Bpaua 1 2 3 4 5
MeIHLIHHCKOH CecTphl

| | BexnuBocTe M | KpaiiHe | MJIoXo | yIOBIET- XOpOILIC | OTAHYHO
BHHMAaTeNLHOCThH Bpaya TI0X0 BOPHTEJILHO

2 | BexnuBocTh ¥ | KpaiiHe | nNnoxo | yaoBier- XOpOIIO | OTIHYIHO
BHUMATENBHOCTh MI0X0 BOPHTENBLHO
MEOHULUHMHCKOH CeCTphI

3 | ObbacHeHne Bpa4oM | KpaiiHe |IJIoXo | yooBier- XOPOUIO | OTAHYHO
HazHaYeHHBIX TJ10X0 BOPHUTEJILHO
HCccneIoBaHHi,
NPOBEIEHHBIX
HCCNeNoBaHUHA H
HA3HAYEHHOIO NeYeHUS

4 | BeiaBneHHe Bpa4yoM | KpaiiHe | MIOX0 | yOOBIeT- XOPOLIO | OTJIHYHO
H3MeHEeHHs COCTOAHHA | MI0X0 BOPHTENBHO
3N0POBBS C y4eToM xanob
nalMeHTa Ha Oonu,
HefoOMOraHHe M [Ipo4He
OUyIleHHA




11. Yooenemeopenvt au Bbi  penosuamu  OKA3aHUA Meduyuncko
nomouqu?
fla, TIOMHOCTEIO
Oonsnle ga, 4YeM HET
Gonpllle HeT, YeM Aa
He YI0BNeTBOPEH

1 [

12, Pexomendosanu 6ot Bui 0annyio MeouKUHCKYI0 op2anu3aiuio Bauun

Opy36AM U POOCTEEHHUKAM?
na
O  Her

O oxKa He 3HA40

13. Yooenemeopenst au Bul rauecmeom u nonHomoi ungopmayuu,
docmynioil Ha OpuuuanbHom catime MeEOUHUHCKO G opzanusayuu?

0  na, NOJHOCTBIO

O  Gonsiie ga, 4eEM HET

O  Oonsmie HET, YeM Ja

0  me ynoBneTBOpeH

Bawu  npednodcenusn, — NONCENAHWA N0 YAYHWICHUIO  Kavecmea
npedocmasnAeMbx MEOUUUHCKILX yeaya:

[Mama 3anonneHus «___» 20 2.

BJAAT'OJAPHM BAC 3A YUYACTHE
B HALLIEM OITPOCE!



[Mpunoxenne Ne 3

k¥ MeToauuecKuM peKOMEeHAaHAM

110 NPOBEAEHHUIO HE3ABUCHMOI

OLIEHKH KadecTBa paboTsl

rocyIapCTBEHHEIX (MyHHLHANANBHBIX) yapeKOeHHH,
OKa3bIBaIOLHX YCIIYTH

B cthepe 3/paBOOXPaHEHH,

yTBep/eHHBIM NpHKkasoM Munsapasa Poccun

ot X m&%’;ﬂﬂﬂﬂff va
e

IpumepHuiii obpasey

AHKETA
M0 AHAJH3Y YAOBAETBOPEHHOCTH KA4eCTBOM
NpeocTaB/eHHs MeIHUHHCKHX YCayr
B CTALHOHAPHBIX YCIOBHAX

Mpbl XOTHM Y3HATh, Kak Bbl OUeHHBaeTe Ka4ueCTBO paboThl MEIMIIHHCKON
OpraHu3alyH, B KOTOpoH BaM 0Kxa3biBaloT MEAWLIHHCKHE yCIyTH.

[lpocum Bac ¢ moHHMaHHWeM OTHECTHCH K aHKETHPOBAHHIO M BHUMATEIBHO
OTBETUTH HA 2azapaeMble Bomnpochl. Brifepure OAHH H3 BapHaHTOB Ha KA Ak
BOTIpPOC.

[Mpu 3TOM He HYKHO YKasblBaTb CBOE HMI, Bamu nuyHble NaHHBIE HHUTIE HE

MPO3BYYAT,
Baine MHEHHEe HaM OYeHb BaKHO U OyzeT yuTeHo B AansHefiuei padore.

1.  Kozda Bam npuxodunocs HOCAEOHMI pa3 Rpoxooums JjedeHue @
cmayonape?

O MPOXOMMN leYeHHe B PEKHME CTALHOHAPA KPYrIOCYTOMHOTO npebeiBatus
(HarmMIIKHTe MECAL M rofi, koraa Bel O5u1H BEIMHCAHBI H3 BONBHMULBL)

] MPOXOMMJI JieYeHHE B PeXHMe JHEBHOTO CTalHoHapa (HalnuiuInTe Mecall 1
roz, koraa Bel 6bln# BeIMHCaHB! H3 MEAMIIHHCKOH OpPraHH3aliny)

O He ofpamancs B MENMIMHCKYO OpraHH3al{io  3a  [oly4eHHeM
MeAHUHHCKOH ITOMOLIY

2. Vooenemeopenst tu  Bot  HpeOONNCUMENbHOCMbIO,  YCIAOGUAMU
OHCHOAHUA (HaAUYUe docmyna K myanemy, HUMbEE0H 8008, HUCHOMa W céeXcecmsy
NOMEWEHUR) H OMHOMEHUEM NePCoHana GoNbHILb! 6 NPUEMHOM HOKOE DONbHUYbI 6
deHb 20CN UM UIAUHU?

MOJHOCTBIO YOOBIETBOPEH
YACTUYHO YIOBIETBOPEH
CKOpee He Y/0BIeTBOpeH
MOJHOCTBH) HE YIOBIETBOPEH

oooo



3. Ecnu Bam 60 epema daHH020 npebol6anus 6 MEOURUHCKON 0P2aHU3aKLU
nposodunuce npoyedypsl, mpebylowue obesbonueanun, mo oxeHume delicmeun
gpaveil u MEQUWUHCKUX Cecmep npu ux GutROAHEHUNT
OTAHYHO
XOpoLLO
YAOBIETBOPHTEIBHO
KpakHe II0X0
[10X0

ooooo

4. Yooenemeopenst iu Bot omuowenuem gpaien u MEOUKUHCKUX cecmep
60 epems npebvleanus 6 meduyunckoli opeanusayuu? Ouenume no 5-6annvnod
wikane, 20e 1 — kpaiine naoxe, a § — omauuHO

Ne Pabora Bpaua u 1 2 3 4 5
MEIHIIHHCKOH CecTphl

| | BexnuBoCTh W | KpaiiHe | TJIOXO | yNORMeT- X0pOoLIO | OTAHYHO
BHHMATENbHOCTh Bpaya [I0X0 BOPHTEJIBHO

2 | BexmuBocTh H | KpaiiHe | IJTOXO | YHOBJIET- XOpOLIO | OTIHYHO
BHHMAaTENLHOCTE [710X0 BOPHTEJIEHO
MeAHUIHHCKOH cecTphl

3 | ObsacHeHHe BpaYyoM | KpaHHe | IUI0X0 | YAOBIET- XOPOLUO | OTAHYHO
Ha3HAYEHHBIX nIoXo BOPHUTENLHO
HCClIe10BaHHHH,
MpOBEAEeHHBIX
HCCNen0BaHHH H
Ha3HAYEHHOTO JIeYeHHA

4 | Beinenue BpayoM | KpailHe | [UIOXO | YAOBIET- XOpOLIIQ | OTIHYHO
H3MEHEHHA COCTOSAHHA | MNOX0 BOPHTENILHO
3A0POBBA C y4YeToM jxanod
nalHeHTa Ha Goun,
HeJoMoraHwe W [poyHe
OLIYIIEHHS

3 Vooenemeopenst nu  Bsl numanuem 80 epema  npebvleaHusa @
MEOUYUHCKOU op2anu3ayuu?
MOJHOCTRIO YIOBNETBOPEH
YacTUYHO YIOBJIETBOPEH
CKOpee He YJIOBNEeTBOpEH
[TOTHOCTEIO HE YI0BIETBOPEH

2 B e

6. Bo epema dannozo npeboieanua 8 boavHuye kax wacmo eéoine Baweil
nanamsl cobnwOAnaAch MUMIUHA 6 HOYHOE BpemA?
O BCEraa




0 KaK [paBHiIo
0 HHOTA
- a HUKOT A
| ri Yoosnemeopenst au Boi kauecmsom yOopKu noMewienud, oceeuieHem

KOMHAM, MEeMREPamypHbim pencumom?
O MOJIHOCTHIO Y AOBNAETBOPEH
B YaCcTHHHO YJOBNETBOpEH
O CKOpee He Y/0BIETBOPEH
D [TOJTHOCTRIO HE YAOBIETBOPEH

8. Ecau 60 epema npebuieanun 6 MeOURUHCKOU opzanuiaquu Bam
mpefoeanace NOMOUL MEJCECHED WK 0py2020 NEPCOHANA DONLHUKLI HO YX00Y, MO
oueHume Oelicmeun nepconana?

OTJIIMYHO

XOpOLLO
YIOBIETBOPHTENILHO
KpaHHe IJIOX0
MJI0X0

21t 0 R Y 0 R P

9. Bosnuxana nu y Bac eo epema npebvieanuna 6 MeOUKHHCKOI
opzanuzayuu  Heobxooumocmy  npuobpemams  JleKApcmeeHHble  cpedcmed,
Heobxodumsble ONA NeHeHUn, 3a coi cuem?

O jla, B KadyecTBe JNy4llled anbTepPHATHBEI fedeHHs OeclUlaTHBIMH

neKapcTBaMH

0 [1a, TAK KaK HYXHBIX JeKapcTs He ObUI0 B HANHYHH

0 HET, HY)HBbIe JleKkapcTBa NpeocTaBIaIMch OecnnaTHo

O He BOZHHUKaI0 HeoDX0OHMOCTH NpHeMa JIEKapCTBEHHBIX CPEeACTB

10. Bosnuxana au y Bac 6o epema npelblgaHuna 6 MeOUHUHCKO
OP2AHUIAKHN HeobX00uMoCcms onaayuueams OQONONHUMENbHbIE OUAZHOCHUYECKUE
ucenedoeanun 3a ceoid cyem?

O na

U HET

11. IHpuxodunocs nu Bam bGnazodapums (denveamu, nodapkamu u m.n.)

epavei?
o na
0 HET
12.  Kmo 6oin unuyuamopom Gnazedapernun?
0 s cam (a)
O Bpay
0 MoAcKasanH



4

Vooenemeopenst nu Bot ycnosuamu OKA3aHuA Meduyunckoii nomowiu?
Jla, MONHOCTRIO

Bosnpilie aa, 4eM HeT

Gonblie HeT, YeM Ja

HE YIOBNeTBOpeH

DDDD;

14.  Pexomendosanu 66t Bol OauHYI0 MeOUNUHCKYI0 opzanuzayuio Bawum
Opy36AM U podcmeeHHuKam?
na
O  mer
O  noka He 3HaIO

15. Vooenemeopenvt au Bel kawecmeom u HOAHOMOU uHpopmayuu,
dOCmYNHOU HA OPUUNANBHOM Calime MeOUKUHCKOU opeanuzayquu?

0  nma, MOMHOCTRIO

O  Gonplue ga, 4eM HeT

J Gonbllle HET, YeM [1a

[0 e ynoBneTBOpeH

Bawiu npednoycenun, nOHCENanua RO pAyHHieH 0 Kavecmea npeoocmaeanemblx
MEOUNUHCKUX yeiye:

Hama zanoanenus «___» 20 2.

BJIATOJAPUM BAC 3A YHACTHE
B HALUEM OITPOCE!
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